PokerKing.com — Official Complaint Form

We are committed to resolving your concerns efficiently. Please complete the following
form to submit your complaint.

1. Personal Information

e Full Name:

¢ PokerKing.com Username:

e Email Address:

¢ Preferred Language for Communication: English or Russian

2. Complaint Details

e Date and Time of Incident:
e Type of Complaint (Please select all that apply):
[ ] Payment Issue
[ ] Bonus or Promotion Issue
[ ] Account Management Issue
[ ] Responsible Gambling Issue
[ ] Technical Issue
[ ] Other (Please specify)

e Description of the Complaint:

Please provide a detailed description of the issue you are facing. Include all relevant
information, such as actions taken, and any relevant dates and times.

3. Supporting Evidence
e Attach Files (Screenshots, Transaction IDs, Emails, etc.):

Please attach any supporting documents or evidence related to your complaint. This
could include screenshots, transaction history, or any other relevant material.

4. Resolution Attempts



e Have you already contacted PokerKing.com support regarding this issue?
[]Yes
[ 1No

e If Yes, please provide the date and outcome of your previous contact with our
support team:

Please describe the outcome or any steps already taken to resolve this issue.

S. Preferred Resolution
e How would you like us to resolve this issue?

Please provide a brief description of the solution you are seeking.

6. Acknowledgment and Consent

e Acknowledgment of Complaint Submission:
[ 1T acknowledge that I have submitted this complaint to PokerKing.com and understand
that this complaint will be reviewed according to PokerKing.com’s Player Complaints
Policy.

e Consent to Data Processing:
[ 11 consent to PokerKing.com processing my personal data in accordance with the
Privacy Policy for the purpose of resolving my complaint.

7. Submit Your Complaint

e After completing this form please attach it to your e-mail along with the supporting
evidence and send it to support@pokerking.com.

Additional Information

¢ Timeframe for Response:
You will receive an acknowledgment of your complaint within 72 hours, and we aim to
resolve the matter as quickly as possible, in line with our Player Complaints Policy.

e Escalation:
If you are not satisfied with the resolution, you can escalate your complaint to an



Alternative Dispute Resolution (ADR) provider certified by the Curagao Gaming
Authority.

PokerKing.com — O¢punuanbuas ¢gopma xxano0bl

MpbI ctpemumcst 3¢ ¢exkTUBHO pemiaTh Bamu npoodiaemsbl. [loxanyiicTa, 3anoJiHuTe
caenywumyo ¢popmy, 4To0bl NOAATH KAT00Y.

1. Jlnynas uapopmanms

» ®UO:

* Vms monb3oBarenst PokerKing.com:
* AZipec 2EKTPOHHON OYTHI:

* [IpennouTuTenbHbIN 361K OOLICHUS: aHIITMHCKUI WM PYCCKHM

2. [MompoGHOCTH XKaTOOBI

* Jlara u BpeMs HHUMJCHTA:

* Tun >xanoOsl (BEIOEPHUTE BCE MOIXOAIINE BAPUAHTHI):
[ ] IIpoGnema ¢ orutaroit

[ ] IIpoGiiema ¢ GOHYCOM WM aKIuen

[ ] IIpoGriema ¢ akkayHTOM

[ ] IIpoGiiema ¢ OTBETCTBEHHOW UTPOM

[ ] Texauueckast mpobiema

[ ] Apyroe (yrounwure)



» OrcaHue Kano0bl:

Toowcanyiicma, noopoono onuwume npooiemy, ¢ KOmopoul 8bl CHOIKHYIUCH. YKadcume
8C10 HE0OXO0UMYTO UHGDOpMayUIo, Hanpumep, npeonpuHsmole 0elicmeus, a maKice
Jobvle coomeemcmayoujue 0amul U 8PeMs.

3. IloaTBepsknaroniue J0Ka3aTeabCTBA

* [Ipukpenure aiabl (CKPUHILOTHI, UACHTU(PUKATOPHI TPAH3AKIIU, IIEKTPOHHbBIE
MMCHhMaA M T. 11.):

Toowcanyticma, npunosicume nr0dvle noomeepaicoarujue OOKyMeHmbl Uil
doKazamenbCmea, OMHOCAWUECs K eauiell scanobe. Imo mozym 6vims CKPUHULOMDBI,
UCMOpUsL MPAH3AKYULL ULU T0ObLe Opyeue COOMBEMCMEYIouUe Mamepuabl.

4. ITonbITKM pemeHus mpooIeMbl

* BrI y)xe oOparanuch B ciryx0y nomaepxkku PokerKing.com no atomy Bonpocy?
[11a

[ ] Het

* Ecnm fa, ykaxuTe aTy ¥ pe3yabTaT Ballero MPeIbIIyIero oOpameHus B HaIly CITyKOy
MOJIIEPIKKU:

Tooicanyiicma, onuwiume pe3ynomam uiu nPeOnpuHamyle wacu O0si peuleHus SMou
npoobnembi.

5. IIpennoyTUTENnbHBIM BapHaHT peIIeHUs TPOOIEMBI

* Kak BbI XOTHTE, 4YTOOBI MBI PELIWIIH ATy TIpodIemMy?



HOD!CCZJZ)/IZCWLLZ, Kpamko onuwiume uCKomoe eamu peutenue.

6. [loaTBepxaeHue u coracue

* [lonTBep:x1eHNE MOJAYH KaJIOObIL:

[ ] 4 moaTBep:xato, 4to moaa 3Ty kanoly Ha PokerKing.com, u moHumato, 4to oHa
OyzeT paccMOTpeHa B cOOTBeTCTBUU ¢ [omuTHKOM paccMOTpeHus kajiod UTPOKOB
PokerKing.com.

* Cornacue Ha 00pabOTKy JaHHBIX:

[ ] 4 naro cornmacue Ha 00pabOTKy MOMX NEepCcOHaIbHBIX AaHHBIX PokerKing.com B
cooTBeTcTBUH C [loMMTHKOI KOH(UACHIIMATBHOCTH B LENIAX PA3pPEIICHNST MOCH KaI00BbI.

7. ITogaya x)ano0bl
* [Tocrne 3amonHeHMs 3TON (GOPMBI, MOKATYIHCTa, IPUIIOKHUTE €€ K IEKTPOHHOMY MTUCHMY

BMECTE C MOATBEPIKIAIOIIUMH JJOKYMCHTAMH U OTIIPABBTE HA aJIpec
support@pokerking.com.

JlononuuTenbHas nHMGOpMAIUs

* Cpok oTBeTa:

Bbl noyunTe noaTBep:kaeHUE MOMYYSHUS BallleH 5kajJo0bl B TeUEHHE 72 4acoB, U MbI
CTPEMHMCS PELIUTH BOMPOC KAK MOKHO CKOpPEE B COOTBETCTBUH € Hatiel [lonutukoit
PaccMOTPEeHHSI Kaa00 UTPOKOB.

e DCKaJanus:

Ecau BB HE yIOBIETBOPEHBI pellieHNEM, BBl MOYKETE HAIPABUTH K00y MOCTABIIUKY

yCIIyT albTepHATUBHOIO pa3peuienus cnopoB (ADR), cepruduuupoBanaomy
VYmpasnenuem no azaptHbiM urpam Kropacao.



